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Aider les Sans-Abris
Data Collection Survey & Website on Homelessness in Montreal

Montreal’s public data contains large gaps within the homelessness sector, and 
throughout the COVID-19 pandemic, many have suffered from unemployment 
and financial crisis making this data especially crucial. Our initiative is to fill in 
those gaps that exist within the homelessness data in a sustainable manner 
through a collaboration with shelters and centers. The project will provide 
a well rounded image of homelessness in Montreal and allow the city to 
respond accordingly. Not only would this directly benefit the shelters/centers 
by providing them with an accurate record and opportunity to share their 
concerns, but the city could then use that data to understand which regions 
need the most attention as well as raise awareness.

Purpose

Our Plan
Once the shelter or center is closed for the day the 
receptionists or volunteers will fill out a brief survey to 
the best of their abilities containing 6 questions. The 
survey is accessible through the website and each center will be given a unique ID number to fill out said survey. 
The data collected from the surveys will be used to secure better funding and services for Montreal’s homeless 
shelters as well as create compelling awareness campaigns to encourage support from the public. The survey 
allows room for these volunteers to communicate their needs in the open-ended ‘violence in your center’ and 
‘max capacity’ questions, providing not only the incentive for them to improve the homelessness crisis, but also 

improve their center specifically.

Our project would fill gaps within the city of Montreal’s homelessness data 
in an ethical manner. It will aid the understanding of who exactly is targeted 
by homelessness in Montreal, what areas need the most support, and how 
to provide that support. The awareness campaign built around the data this 
program would collect will encourage the public’s 
participation in visiting our website and hopefully 
solving the homelessness crisis.

Outcome
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Aider les Sans-Abris collects and distributes data concerning the homeless 
population in Montreal through a survey provided to all shelters and resources 
across the city. 
This survey along with information regarding the Aider les Sans-Abris project, 
maps of every center and resource in Montreal, donation or volunteer 
opportunities, and a record of pre-existing data would be available through the 
website, aiderlessansabris/mtl.com. 
Completed by the receptionists or volunteers at the shelters/centers at the end 
of every day, the survey displays questions about key issues and provides a 
platform to communicate concerns and needs. Posters would also be placed 
around the city, raising awareness for the growing homelessness problem and 
making the data attainable in order to aid this issue.
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Website Pages
ABOVE: Home Page, FROM TOP RIGHT (clockwise): Map & Information on 
Citywide Resourses, Data Collected from Survey, Volunteer & Donation 
Opportunities, & Survey Accessible to Centers, 
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